Dear St. Giles Student,
Welcome to St. Giles International at San Francisco.
You are about to begin a very exciting experience:
“Learning English in San Francisco!”
You will find our city to be a unique, historic American city, which you can
explore. We are sure you will discover many wonderful things here while
practicing your English.
We at St. Giles will do everything we can to make your visit an enjoyable learning
experience. Our staff are happy to answer your questions and guide you.
Please read this handbook and keep it for future reference. You will find many
interesting and informative tips about both St. Giles and San Francisco. Please do
not hesitate to ask for help in any way.
We hope you will enjoy your stay with us!
The Staff at St. Giles International, San Francisco

Mission statement:
St Giles’ purpose is two-fold:
To provide high quality courses for international students and trainee teachers
in a positive and inclusive learner-centered environment, focusing on the
students’ real and practical aspirations.
To offer a range of student support services to enable our students to enjoy
their courses to the full.
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GENERAL INFORMATION
Banks
Students who study at St Giles for at least 3 months may open a free checking
account at Wells Fargo at 292 Battery St, San Francisco. With your checking
account, you will receive a cash card for ATM transactions. If you have questions
about banking (or wire transfers) from your home country, please ask the
Registrar.
Currency Exchange
The closest currency exchange center (from school) is called The Change Group. It
is located at 114 Powell Street. To contact this exchange center, please call (415)
732.7870.
Doctors and Dentists
Medical service without insurance is very expensive in the U.S. If you would like
information about short-term health insurance, please ask the front office. Bring
your insurance card with you when you see a doctor, but be prepared to pay
immediately for your first visit. Your insurance company may reimburse you later.
We also have a list of medical practitioners who speak other languages.
EMERGENCY TELEPHONE NUMBER – 911
If you have an unpleasant experience, please inform someone - your host family, a
teacher, the Director or anyone in the front office. We will do everything we can
to help you.
EMERGENCY PROCEDURES
Fire
- stay with your teacher
- do NOT use the elevator
- meet next to the Coffee Bean
at Yerba Buena Lane
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Earthquake
“duck and cover”
- lay under or beside a table or
desk
- protect your head and neck
(using your hands and arms)
- listen to public announcement
3

Health Insurance
All students must have health insurance to attend our school. Without health
insurance, it may be very expensive to see a doctor while you are here. If you do
not have insurance, you can purchase insurance through the school with a
company called Endsleigh. This is an inexpensive company that offers insurance
specifically for international students. For information about the insurance
policies offered by this company, please see our front office. If you have an F1 visa,
you will not be eligible for any state medical benefits. Please carry your insurance
policy and some picture ID with you at all times.
Illness
When you are ill, please call and let us know if you will not attend class. If you are
unable to call yourself, please ask your host or a friend to call for you. The school
phone number is (415) 788.3552. When you call, please tell us your name and the
name of your teacher. Below are a few clinics that may be useful to you…
General:

Women:
Emergency:

Care Practice
Tel: (415) 864.4444
Golden Gate Urgent Care
Tel: (415) 746.1812
Women’s Community Clinic
Tel: (415) 379.7800
St. Francis Memorial Hospital
Tel: (415) 353.6000

508 A 14th Street
1600 Market Street
2166 Hayes Street, #104
900 Hyde Street (at Pine)

Post Office
Most Post Offices are open Monday through Friday, 8am to 5pm. Some branches
have special Saturday hours. The nearest Post Office to St Giles is located at 150
Sutter Street, between Kearny Street and Montgomery Street. This location closes
at noon (12pm) on Fridays and is closed Saturdays.
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SAFETY PRECAUTIONS
We are happy you have chosen to visit San Francisco while studying English. It is a
big city with many cultural activities, sporting events and restaurants. However, in
order to ensure that your visit is a pleasant one, please take certain precautions.
Many of you will find excellent shopping opportunities during your stay. However,
we advise you to be careful when you are buying souvenirs, cameras or
electronics. Good quality stores with competitive prices are located in the
shopping malls, like the Westfield San Francisco Center. Many of these stores
have return policies in which you can return items if you are dissatisfied with
them. You will find many stores along Market and Powell Street, Grant Avenue
and Fisherman’s Wharf. Be very careful if you buy something from these stores.
The merchandise may be overpriced or of inferior quality.
When you shop always remember to:
- Check the amounts listed on the sales receipt before signing your credit card
bill.
- Ask questions if you are not sure.
- Save your receipt.
- Make sure you understand the return policy.
Although San Francisco is a safe and friendly place, as in any big city, certain areas
should be avoided after dark. Do not visit Hunter’s Point, China Basin and certain
parts of the Tenderloin and Mission District at night. Do not stay in Golden Gate
Park after dark. Please ask us if you have any questions!
Public transportation is usually reliable and safe. However, if you must travel a
long distance to reach your homestay or residence, please go with a partner. Do
not carry valuables (such as your passport) or a lot of money. Carry your purse or
wallet close to your body.
You will see many ‘homeless’ people in the city. Usually they are harmless, just
down on their luck. They will ask you for money or food or coffee. You can ignore
them and they will not harm you.
You may also encounter people with strong religious beliefs who want to convert
you. Just walk away and tell them you are not interested. There is nothing wrong
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with being friendly, just be careful with whom you wish to talk. Remember you
are in control! If you walk with your head tall and with a purpose, most people
will not bother you.
SEVIS Tips for Emergency Evacuations:
Remember to take important documents with you:
These include: passport, visa, SEVIS-issued I-20 or DS 2019, I-94, Social Security
Card, financial records, plane tickets, checks and credit cards.
Take any contact numbers or email addresses to keep in touch with your
designated school officials (P/DSOs):
Check the school’s web site or designated school official (P/DSO) office to find
out how they would like you to contact them if you are displaced.
Take the SEVP contact information:
If you cannot get in touch with your designated school official (P/DSO), contact
SEVP to let us know where you are and how we can reach you. Email to SEVP
at SEVIS.source@dhs.gov, or call free from any phone: 1 (800) 961-5294.
If you decide to transfer to a different school:
Check the SEVP website at www.ice.gov/sevis or call 1 (800) 961-5294 to
Determine if your new school is on the list of certified schools.
Telephones
A free public phone is available at school. You will find the phone on the third
floor, under the stairs. For local calls, you may dial directly. International calls are
not available on this phone. Prepaid mobile phones are available at Wallgreens
(next to Old Navy on Market Street).
Transportation
San Francisco has two main transportation systems: MUNI and BART. The MUNI
is used for travel inside the city. The BART is used for travel outside the city.
If you use the MUNI often, it is a good idea to buy a MUNI Pass. Passes are sold at
the kiosk on Powell Street (next to the Cable Car turnaround) and in the
underground MUNI station. Monthly passes are only good for the calendar
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month, from the first to the end of the month. Seven-day weekly passes may also
be purchased. Students without a pass may ride the MUNI for $2.75 each way
(price subject to change). Students may also purchase a MUNI Pass which may
also be used on BART inside San Francisco. Students without a pass (or traveling
outside the city) must purchase a separate BART ticket.
STUDENT VISA REGULATIONS
If you have any questions please consult your Consulate in San Francisco, visit the
Immigration Office, or see the Registrar in the Reception.
You may also visit the website at
http://www.travel.state.gov/visa/temp/types/types_1268.html.
The United States welcomes international students and exchange visitors who
come to study in our nation. While you’re enjoying your time in America, it is very
important that you understand and comply with the requirements governing your
stay to ensure that you don’t jeopardize your immigration status.
Understanding SEVIS and Your Visa
All students requiring an F1 (student) visa are registered on SEVIS prior to their
arrival in the United States. SEVIS is the computerized system that collects and
maintains information on the current status of non-immigrant students. A student
visa is issued for a particular purpose. Each visa classification has a set of
requirements that the visa holder must follow and maintain. Those who follow the
requirements maintain their status and ensure their ability to remain in the United
States. Those who do not follow the requirements violate their status and are
considered “out of status.”
Avoid Visa Status Violations
Failure to maintain status can result in arrest, and violators may be required to
leave the United States. Violation of status also can affect the prospect of
readmission to the United States for a period of time. Most people who violate the
terms of their status are barred from lawfully returning to the United States for
years.
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By violating the requirements that govern your immigration status, you may
jeopardize your ability to remain in the United States as a student or exchange
visitor. Examples of violations include the following:
- Failure to enroll by the date specified by your school or exchange visitor
program
- For academic students (visa category F-1): failure to maintain a full course load
without prior authorization for a reduction from your designated school official.
- Unauthorized employment during your stay
- Failure to leave the United States following completion of your course,
exchange visitor program, or program-related employment.
Your Arrival-Departure Record (Form I-94)
Students traveling by air have an electronic I-94 and will not be given a paper copy.
Students who enter the United States by land or sea will receive a paper copy of
their I-94.
What if my Form I-94 has been lost, stolen, mutilated, or destroyed?
- If your Form I-94 has been lost, stolen, mutilated, or destroyed, you will need
to apply for a replacement Form I-94. You’ll need to file a Form I-102. You can
download the Form I-102 from the following website: www.uscis.gov.
Students on F1 (I-20) student visas must tell the Registrar before their last day of
school whether they are transferring to another school or leaving the US. This is
important, because he inputs info in SEVIS and you could find yourself out of
status. If you leave the school earlier than your course completion date, you have
15 days to leave the U.S.
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CLASS SCHEDULES and INFORMATION
To respect local laws classes start at different times. Classes start at 8:50, 9:00, or 9:10am.
Please be on time for each class. You will find out what time your class starts on your second
day of school (Tuesday). If you have morning class, please come to school at 8:40am on your
second day (Tuesday).

MORNING CLASSES
Monday through Friday
08:50-09:40
09:45-10:35
10:55-11:45
11:50-12:40

Class Schedules
09:00-09:50
09:10-10:00
5 minute break
09:55-10:45
10:05-10:55
20 minute break
11:05-11:55
11:15-12:05
5 minute break
12:00-12:50
12:10-13:00

First Lesson
Second Lesson
Third Lesson
Fourth Lesson

AFTERNOON CLASSES
Afternoon classes begin at 2pm.
For students with 28 lessons per week, there is no afternoon class on Friday.
14:00 – 14:50

First Lesson
10 minute break

15:00 – 15:50

Second Lesson

GENERAL ENGLISH PM CLASSES
Monday through Friday
General English PM classes begin at 4pm.
16:00 – 16:50

First Lesson
10 minute break

17:00 – 17:50
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If you are more than 20 minutes late, please do not disturb your class! Wait until
the next lesson. Daily attendance registers are taken for each class. If you will
miss class (for any reason), please let your teacher know. If you miss class because
you are ill, please call and let us know. The school phone number is (415)
788.3552. If you are absent, we will contact your host family. Please remember
that absences and lateness will inhibit your learning and advancement.
As a student at St. Giles, you will:
First be placed into a level (beginner, elementary, pre-intermediate,
intermediate, upper-intermediate, and advanced) based on your performance
in the Placement Test and the oral interview. Level placement is based on the
following scale (out of 60):
o
o
o
o
o
o

Beginner
Elementary
Pre-Intermediate
Intermediate
Upper-Intermediate
Advanced

10 points and below
11 to 20 points
21 to 30 points
31 to 40 points
41 to 50 points
51 points and above

Your speaking and listening comprehension ability is based on the interview.
The interviewer rates your fluency, comprehension, grammar, vocabulary, and
pronunciation skills on a scale of 0 to 5. Your writing sample is also based on
the same scale.
o
o
o
o
o
o

Beginner
Elementary
Pre-Intermediate
Intermediate
Upper-Intermediate
Advanced

0
1
2
3
4
5

Your personal decision about your level also helps us place you. If you disagree
with our placement decision, please speak to your teacher. Your teacher and
the Director of Studies will then make a decision about placing you at a different
level.
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Students at our school:
 have homework every night
 meet with their teacher privately every two weeks to check your progress
(1-to-1 Feedback)
 are given a progress test once every two weeks
 will see a weekly plan posted in your class
 will have the opportunity to take a level test if you and your teacher feel
you are ready. Level tests are offered every Wednesday afternoon.
 can sign up to take an end-of-course test your final week
 are given an end of course progress evaluation from your teacher
 are given a certificate upon completion of your course (minimum 80%
attendance)
 must be respectful (disorderly conduct will not be tolerated)
Disorderly Conduct
The term “disorderly conduct” means behavior a reasonable person would view as
substantially or repeatedly interfering with the conduct of a class. Examples of
disruption include persisting in speaking without being recognized, resorting to
physical threats, personal assaults, and any kind of discrimination such as racial,
sexual, gender, or political.
Respect for the rights, dignity and integrity of others is essential for the well-being
of a community. Students and staff should be free from interference, intimidation
or disrespect in the work place, the classroom and the social, recreational and
residential environment.

Advancement
To advance to the next level, your overall class grade (including attendance,
progress test results, level test results, class participation, and homework
completion) must be at least 80%. If you have not mastered the required material,
you may stay in a particular level until you pass the level test.
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Attendance
To make good progress in your English you should attend all of your lessons. Your
teacher keeps a record of student attendance for every day.
Even after you pass a level test, poor attendance may prevent you from moving
up in levels!!! So… don’t be absent or late to class!!!
- Your teacher will mark you as “ABSENT” when you don’t come to class. You will
also be marked “ABSENT” when you are more than 20 minutes late.
- Students who have a student visa (F-1) must attend all of their lessons!!!
- Students who don’t attend at least 80% of their lessons will not receive a
Certificate of Studies from our school.
- When you miss more than 3 consecutive days, your teacher will tell the
Director of Studies. The Director of Studies will then speak with you about your
attendance.
Please respect your classmates and teacher by attending all of your lessons!!
When you cannot attend class, please call and let us know!!! The phone number
for our school is (415) 788.3552.
Please note: Students studying 22 lessons per week must attend two one-hour
sessions of supervised study per week.

Causes for Dismissal
- Student fails to maintain status because of non-attendance
- Drug Use
- Violent or threatening behavior
- Disorderly conduct
Certificates and End of Course Reports
Certificates and/or End of Course Reports are issued indicating your level of
achievement when you complete your course at St Giles. Certificates are only
awarded to those students who have attended 80% of their classes.
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Level Test Information:
In order to move up in levels at our school, students must pass a level test.
- A level test will evaluate skills appropriate to your level (and what you have
studied in class) including: grammar, vocabulary, writing, reading, listening,
pronunciation and speaking. For a list of the language skills that you should
know, please see your teacher.
- Level tests may be given at the end of each level. They are also given every
Wednesday to students who receive a recommendation from their teacher.
Recommendations are given when a student always attends class, participates
regularly in discussions, and completes homework on time.
- In order to move up in levels, you must pass the level test. Please see the
Senior Teacher or Assistant Director of Studies to ask about the grading of level
tests and if you have any questions about your results.
- If you fail a level test, you may retake a different version of the test three
weeks later.
If you want to discuss your results or if you disagree with our decision, please
speak with your teacher and the Director of Studies.

RESOURCES

Name

Location

Computer Labs

3rd Floor Labs

Library
Café

3rd Floor
4th Floor

What to do?
Check email, print homework, use
SKYPE, online English practice
Take home extra practice material
Have lunch for $6.75

The computer lab on the 3rd floor closes at 5pm.
To check out library materials, please see the front office.
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Wireless Internet
We also provide wireless internet to our students free of charge. There are several
networks located throughout the school. The password for all networks is
4157883552. This is also the school’s phone number.
University Placement Program
Are you interested in attending an American University? For more information,
please see the College Placement Coordinator on the 2nd floor.
EXAMINATIONS
CAMBRIDGE – First Certificate, Advanced & Proficiency
2016 Course Dates:
2016 Examination Dates:
4 Jan - 4 March (FCE, CPE 9 weeks)
5 March-FCE & CPE
4 Jan - 11 March (CAE, 10 weeks)
12 March-CAE
21 March - 10 June (12 weeks)
7 Jun-FCE; 8 Jun-CAE; 9 Jun-CPE
18 April - 10 June (Fast-Track 8 weeks)
18 Aug-FCE; 19 Aug-CAE
27 June – 19 Aug (FCE, CAE 8 weeks)
29 Nov-FCE; 30 Nov-CAE; 1 Dec-CPE
12 Sep - 2 Dec (12 weeks)
10 Oct - 2 Dec (Fast-Track 8 weeks)
Place: St. Giles International San Francisco. Please see the Testing
Coordinator to book your exam. You must register for Cambridge exams 10
weeks in advance.
TOEFL
Level: Intermediate
Tests: Reading, Speaking, Grammar, Listening and Writing
Format: Internet Based Test (IBT)
Exams offered monthly at St Giles San Francisco. Please see the Testing
Coordinator to book your exam at St Giles. For a list of exam dates offered at
other locations, please visit www.ets.org or call 1.800.GO.TOEFL
(1.800.468.6335).
TOEIC
Level:
Tests:

Intermediate
Reading & Listening; Speaking and Listening

Student Information Guide. Revised March 2014.

15

Place: St. Giles International San Francisco
Exams offered monthly (except September to December) at St Giles San Francisco. Please see the Testing Coordinator to book your
exam.

TEXTBOOKS
Students are required to purchase their textbooks. One set of textbooks costs $50.
Students who are changing classes and need new textbooks must buy their next
set of textbooks.
ACCOMMODATION INFORMATION
Residence Clubs
If you would like to extend or change your room situation, please speak with the
St. Giles Residence Club Coordinator right away.
Homestays
All families in our homestay program have been carefully screened and approved
by a member of our staff. If this is your first visit to the United States and living
with a host family, you probably have many questions.
A “host family” does not always consist of two parents with children; people like
this are often too busy to look after a student in addition to their own children.
Single men or women, a widow, and or a couple whose children do not live at
home any longer, often make excellent “host families” because they have the time
to interact with a student. Not all of our hosts were born in the United States, but
they do speak English in the home. Our families try to help our students feel at
home, and they take the time to talk with them.
Expect things to be very different from what you are used to in your own country.
Please attempt to fit in with the family’s way of life as closely as possible. You may
want to ask your host family for guidance on how to speak, act and dress
appropriately here in America. Our families understand that you are here to learn,
so they do not mind helping you with your English of explaining the “American
way”.
Student Information Guide. Revised March 2014.

16

St Giles has put together some guidelines to help you feel comfortable during your
stay here. If you have any questions, please ask your host. By talking with your
host about what you expect from each other, you will avoid uncomfortable
situations. We hope that you enjoy your stay here in San Francisco and that it is a
rewarding experience for both you and your host family.
Guidelines
Absences: tell your host when you will be away overnight so that they do not
worry about you. If you leave your homestay for weekend trips or short holidays,
you will not be refunded.
Baths: You may shower every day. Most families have only one bathroom, so you
should ask your host how you could best fit into the family’s routine. Be aware
that conserving water in California is important; so do not be wasteful with your
water usage.
Cleaning: You are responsible for making your bed and keeping things tidy in your
room. Pick up after yourself in the rest of the house. Your host will clean your
room very week. You are not expected to do heavy household cleaning.
Damages: You are expected to pay for household items that you break.
Laundry: Most people in the United States wash their own clothes. Ask your host
to show you where the washer and dryer are kept and how to use them. Please
only do one full load of laundry per week. Americans often use a Laundromat,
which is a place where people can wash their clothes. They are located on almost
every street. Your host will give you sheets and towels, which will be changed
every week.
Meals: Explain to your host what types of foods you like to eat. Be sure to inform
them about any allergies, religious rules or other reasons for not eating certain
foods. Ask about the mealtimes. Be sure to tell them in advance when you won’t
be home for any meals. Meals will be provided seven days a week. Almost
everyone has to be at work by 9am, so breakfast is considered a “help yourself”
meal. Do not expect a cooked breakfast, but there should be breakfast foods such
as milk, juice, fruit, cereal and bread available for you to get for yourself. A wellStudent Information Guide. Revised March 2014.
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balanced meal including a protein source will be given at dinnertime. You can
expect a sit-down dinner at least five nights a week. You host will leave you a
prepared meal on the occasion that he/she cannot be home. Please note lunches
are not included in either meal plan.
Medical: If you have a health problem emergency or otherwise, your family will
help you make arrangements to see a doctor or receive medical treatment. We
also have telephone numbers of doctors at the front office.
Rules: Ask your hosts if they have house rules that they will want you to observe,
Such as convenient times for guests to visit, water conservation and recycling
methods.
Smoking: If you smoke, ask where you can and cannot smoke. Most Americans do
not smoke, so they may ask you to smoke outside the home. Remember, smoking
is not allowed within 20 feet of any window or door.
Telephone: Do not use your host’s land line without asking permission first. No
international calls are permitted and no exception will be made. Your host may
ask you to make collect calls or pay with a phone card. Phone cards are available
at Wallgreens.
Transportation: When living with a host family you will use public transportation
system to get to and from school. None of our host families live in the center of
town where St Giles is located. The average traveling time is 30-45 minutes. Ask
your host to show you the best way to get to school. Weekly/Monthly city
transport passes can be purchased near school.
NOTES FOR STUDENTS
- Students wanting to leave the family before the agreed date of departure
must tell the family and the Homestay Coordinator at least one week before
they want to move to another home or give one week’s payment. The notice
requirement is waived by the college a) in cases of serious incompatibility
where either party desires an immediate change or b) where the host has failed
to observe the terms of the hospitality policy.
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- Students who arrive after the reserved date of arrival will not receive any
refund for the days they were absent.
- Students wanting to extend their stay with the family must ask the family and
the Homestay Coordinator if it is possible. Students will be expected to pay for
any extra nights spent with the family (sometimes future bookings may make it
impossible to extend with the same family – the school will take the final
decision in difficult circumstances). We ask that you give yourself time to
adjust to the American way of life. If you feel uncomfortable for any reason,
please speak to the Homestay Coordinator immediately.
REFUND POLICY: ADDITIONS, CANCELLATIONS, EXTENSIONS
COURSES
- cannot be cancelled during the first 4 weeks (no refunds)
- students must give 4 weeks’ notice to cancel and students on a student visa
must leave the country 15 days after the course is cancelled. The amendment
fee is $40. You need to show us your flight confirmation.
- cancellations after 5+ weeks must be cleared with your agency first. Students
on a student visa must leave the country 15 days after the course is cancelled.
The amendment fee is $40. You need to show us your flight confirmation.
- If the cancellation is approved by your agency you must fill out a form from the
Registrar. A refund will be calculated only if you complete less than 60% of your
course. Refunds are usually handled by your agency. If you cancel and complete
60% or more of the course there is never a refund.
- Class additions (privates, business etc..) can be made one week before. Please
complete a form from the registrar and pay for the difference before you start
the additional classes.
- Time off (breaks) can only be taken if arranged in your home country. If your
break was arranged and you would like to change it, you need to give 4 weeks’
notice and pay a $40 change fee.
- Leave of absence is available for students who need to return to their home
country for a family emergency, funeral or wedding. Please see the registrar.
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- Extensions must be made and paid for at least one week before your last
scheduled day. Please make sure you get your extension I-20 before your last
scheduled day.
- Transfers to another school can be made after you complete your course.
Please give the registrar the transfer form from the next school 2 weeks before
you finish the course at St Giles.
ACCOMMODATION
Change of Address
If your address changes, we need to know! You must tell us each time you move.
Please give your new address to the Registrar.
Homestay
- To change or cancel, you must tell the Homestay Coordinator at least 1 week
before.
- To extend, you must tell the Homestay Coordinator at least 4 weeks before.
We cannot guarantee that you can extend. Please tell us as soon as possible.
- Every time you change, extend, or cancel, you must pay $40.
- At least 2 weeks before changes are made, you must pay all homestay related
fees.

Residence Clubs
- To change or cancel, you must tell the Residence Coordinator at least 4 weeks
in advance.
- To extend, you must tell the Residence Coordinator at least 4 weeks before.
We cannot guarantee that you can extend. Please tell us as soon as possible.
- Every time you change, cancel, or extend, you must pay $40.
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- At least 2 weeks before changes are made, you must pay all Residence related
fees.
IMPORTANT NOTE: In May through September all accommodation availability is
limited. Please plan your accommodation well in advance. Advance notice will
help guarantee that you get your preferred accommodation.
SOCIAL ACTIVITIES
St Giles Social Program
Every month a social calendar, listing many activities and events, will be given out
by the Social Program Coordinator. All activities with a star are accompanied by a
teacher or staff member. For most activities, students will meet in front of school.
The length of activities varies. Be sure to ask the Social Program Coordinator if
you have questions about the length of activities. Popular activities include tours
of Alcatraz, baseball game dinner out, movie night, walking tours, and happy hour.
Please go to the 3rd floor to sign up for activities.
Entertainment
San Francisco has a large variety of entertainment. The “Pink Section” in the
Sunday Chronicle/Examiner contains a list of things to do and see each week. The
Bay Guardian or San Francisco Weekly, both free papers, can be picked up from
the street news boxes on Wednesdays. These papers provide information about
music concerts, clubs, and weekend events.
Travel
If you want to travel outside San Francisco to places like the California Wine
Country, Muir Woods, Disneyland and Los Angles, Yosemite, Las Vegas and the
Grand Canyon, or Hawaii, we can help you reserve a place on a student tour.
USA STUDENT TOURS
www.usastudenttour.com
toll free call: (877) 338.3883
info@studenttour.com
Specializing in group and individual tours around California, Nevada and Hawaii.
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EXPEDITION AMERICA
www.EAtour.com
toll free call: (877) 611.8687
blake@EAtour.cm
Specializing in group tours around Los Angeles, Hollywood, Las Vegas, Monterey Bay,
Napa/Sonoma and Gilroy Outlets.
EXTRANOMICAL ADVENTURES
www.extranomical.com
toll free call: (866) 231.3752
contact@extranomical.com
Specializes in small van tours to Wine Country, Muir Woods, Yosemite National Park,
Monterey & Carmel, Factory Shopping Outlets and plenty more! Trips from $69. Fun trips at
fantastic value!
STA TRAVEL
267 University Avenue, Palo Alto, CA 94301
www.statravel.com
Phone: 415 391 8407
sfo@statravel.com
Specializes in student flights and travel around the world. Great prices! Students can
purchase an international student travel card (ISIC) here to receive great discounts on flights!

TIPS FOR TOURISTS
Alcohol
Drinking alcohol outside is not allowed in the state of California. If you are caught
drinking outside, you will be given a ticket and may be arrested! Remember, you
must be at least 21 years old to drink alcohol in America.
Avoiding Pickpockets
- Use Travelers Checks whenever possible. Do not display cash.
- Do not discuss plans with strangers
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-

Carry your wallet or purse next to your body.
Carry shoulder bags or other bags under your arm, not by the handle. While
sitting keep the bag on your lap. Keep your bag next to you in public restrooms.
Consider using a “fanny pack” or a concealed money-belt.
Carry cash and credit cards in a second wallet or bag.
Be alert, particularly in crowded places.

Credit Card Loss
- Keep a list of your credit and other important cards.
- Notify the police if lost or stolen at (415) 553.0123.
Emergency Services
- Call 911 - This covers all emergencies Fire, Medical and life-threatening
situations.
- If it is not an emergency: POLICE = 553.0123, FIRE = 861.8000 and MEDICAL =
431.2800
Hotel/Accommodation Security
- Watch your luggage when checking in or out.
- Make sure no one hears your room number while checking in.
- Don’t invite strangers to your room.
- Find out the “key policy” and cleaning schedule where you are staying.
- Check the identity of anyone you do not know.
- If you have any valuables, take them with you or arrange for them to be in a
safe place.
- Keep your key with you.
- Familiarize yourself with emergency exits
Property Left in a Taxi
- Write down or remember the number, color and company name of your taxi.
- Call the police at 553.0123. DO NOT CALL 911.
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Sightseeing
San Francisco is one of the safest cities in America. However for your comfort in
new surroundings, we recommend the following to ensure a positive experience
here.
- Plan your route in advance and consult maps and guidebooks before leaving
home.
- Locate places on your route where you can go for help.
- Be aware of your surroundings and leave an area if it appears unsafe.
Ask directions from service providers, hotel desk staff, telephone or power
company employees, police or traffic officers. Avoid asking strangers on the
street.
-

If you get lost, find an open business and ask for directions.
Remember alcohol consumption diminishes awareness.

Smoking
Smoking is not allowed indoors in the state of California. You may smoke outside,
but must be at least 25 feet away from all doors and windows. If you are caught
smoking illegally, you may get a ticket!
PROBLEMS OR COMPLAINTS
We are pleased that you have decided to study at St Giles International San
Francisco. We hope you will enjoy your stay, and we are here to help you if you
have any personal or academic problems. If you have a problem, please talk to
someone at the school as soon as possible.
Your Accommodation
Explain the situation to the Accommodation Coordinator who will advise you on
what we can do to help. Your accommodation will be changed at the earliest
opportunity if circumstances demand it.
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Your Classes/Course
If you are unhappy with your course or class, please speak with your teacher first.
If the teacher cannot help you please see the Director of Studies.
Administration
See the Director or the Director of Studies in the unlikely event that you are
unhappy about the conduct or behavior of any of the academic or administrative
staff at the school.
Course Change/Cancellation
Our conditions are clearly explained on the enrollment form. Before registration,
students are given a clear statement of all fees and charges for which they may be
liable, and of the terms of contract. If there is a valid reason for changing or
cancelling any course please see the Registrar.

If our staff is unable to resolve your problem and you wish to make a
formal complaint, please see Virginia. We also have forms for written
complaints at the front desk. Thank you!
We hope you enjoy your stay in San Francisco!
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